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TN THE CLAIMS: 

1 . (Currently amended) A computing system aiding in the operation diagnostic and 
maintenance functions of a remote computing devices, tlie diagnostic system comprising: 

a plurality of remote computing devices coupled to a network, wherein each said remote 
computing device runs under a respective tltst boot image; 

a process initiator on a server, coupled to a user interface, that allows for the selection of 
a particular remote computing devic e from said plurality of rem ote computing devices: 

a download director tliat controls a download of a maintenance boot image to the 
particular remote computing device via the network; 

a reboot director connected to initiate a reboot process of the particular remote computing 

device; 

a daemon on the server, monitoring the particular remote computing device for the 
completion of a given task; 

wherein said process initiator, said download director, and said reboot director are 
connected such that, upon initiation by said process initiator, said download director downloads a 
temporary boot image to the particular remote computing device^ [[and]] said reboot director 
causes the particular remote computing device to reboot using said temporary boot image, and 
said daemon monito rs the remote computing device for comp le tion of a given task associated 
with the temporary boot image, then upon completion of ttie.[[al] given task, said download 
director downloads said respective first boot image to the particular remote computing device 
and said reboot director causes the particular remote computing device to reboot using said first 
boot image. 

2. (Original) Tlie system of claun 1, the process initiator further selecting a specific 
operational mode of the particular remote computing device. 

3 . (Prcviou$ly Presented) The system of claim 2, wherein the selection of a specific 
operational mode results in a download of a particular temporary boot image from among a 
plurality of boot images. 
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4. (Original) The system of claim 3, wherein each of the plurality of boot images is 
operable to perform a particular maintenance or diagnostic task on the particular remote 
computing device. 

5. (Original) The system of claim 3 wherein the plurality of boot images reside on a remote 
storage media. 

6. (Caucelled) 

7. (Currently amended) The system of claim 1 [[6]] wherein notification of the completion 
of said task is a signal from the particular remote computing device. 

8. (Previously Presented) The system of claim 1 wherein the process initiator receives an 
input through said user interface that specifies tlie particular remote computing system. 

9. (Original) The system of claim 1 wherein the process initiator is an independent 
diagnostic program, the independent diagnostic monitor initiating the selection of the particular 
remote computing device based upon specified criteria, the criteria of the remote system being 
monitored by the diagnostic program. 

10. (Currently amended) A method for diagnosing and maintaming remote computing 
devices^ the remote computing device coupled to a network and running under a first boot image, 
the method comprising: 

selecting, at a server, a particular remote computing devic e, wherein a narticular remote 
computing device is s elected from a plurality of remote computing devices: 

downloading a maintenance boot image to the particular remote computing device via the 
network; 

inittatf ng a first reboot process of the particular remote computing device with the 
maintenance boot image; 

performing a diagnostic or maintenance function by running the particular remote 
computing device under the maintenance boot image; 

monitoring, at the serv^er, the particular remote computing device for the occurrence of a 
predetermined event: and 
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initiating a second reboot process of the particular remote computing device using tfac 
first boot imag g upon the occurrence of f [a]] the predetermined event associated with the 
maintenance boot image. 

n - (Previously Presented) The method of claim 10, further comprising downloading a copy 
of said first boot image prior to said second reboot process. 

12. (Previously Presented) The method of claim 1 1 , wherein said step of selecting 
additionally selects a particular new boot image from among a plurality of boot images. 

13. (Original) The method of claim 12, wherein each of the plurality of boot im^es is 
operable to perform a particular maintenance or diagnostic task on the particular remote 
computing device. 

14. (Original) The method of claim 1 2 wherein the plurality of boot images reside on a 
remote storage media. 

15. (Cancelled) 

1 6. (Currently amended) The method of claim 10 [[15]] wherein the predetermined event is 
a signal &om the particular remote computing device indicating that function of the operational 
mode associated with the maintenance boot image has been completed. 

1 7. (Original) The method of claim 1 0 wherein the step of selecting is performed by a user 
through a user interfece, and the user specifies the particular remote computing device. 

18. (Original) The method of claim 1 0 wherein the step of selecting is performed by a 
software program. 

1 9. (Currently amended) A computer program product in a computer usable medium for 
diagnosing and maintaining remote computing devices, the remote computing device coupled to 
a network and nmning under a first boot image, the method comprising: 

instructions for selecting, at a server, a particular remote computing device from a 
plurality of remote computinf r devices; 



Page 4 of 21 
Paul et al. - 09/975..248 



PAGE 6/23* RCVD AT 8117/2005 1:58:29 PM [Eastern Daylight Time] * SVR:USPTO-EFXRF-6/26 • DNIS:27383flO « CSID:9723857766 * DURATION (inm-ss):07-22 



08,'17/2085 12:59 9723857766 YEE S ASSOCIATES , PC PASE 



instructions for downloading a maintenance boot image to the particular remote 
computing device via the network; 

instructions for initiating a first reboot process of the particular remote computing device 
with the maintenance boot image; 

instructions for performing a diagnostic or maintenance function by running the 
particular remote computing device under the maintenance boot image; 

. ins . tnictions for monitorinp. at the server, t h e Particular remote comnirtine device for thet 
occurrenc e of a predetermined event; and 

instructions for initiating a second reboot process of the particular remote computing 
^^'''^'^ Msinp ihe first hoot imagfiupontbe occurrence of [[a]] the predetermined event associated 
with the maintenance boot image. 

20. (Previously presented) The computer program product of claim 1 9, the instructions for 
selecting comprising: 

instructions for downloading a copy of said first boot image prior to said second reboot 
process. 

2 1 . (Previously presented) The computer program product of claim 1 9, wherein the 
instructions for selecting designate a particular new boot image from among a plurality of boot 
images. 

22. (Original) The computer program product of claim 2 1 , wherein each of the plurality of 
boot images is operable to perform a particular maintenance or diagnostic task on the particular 
Remote computing device. 

> 

23 . (Original) The computer program product of claim 2 1 wherein the plurality of boot 
images reside on a remote storage media, 

24. (Cancelled) 

25. (Currently amended) The computer program product of claim 19 [[24]] wherein the 
predetermined event is a signal from the particular remote computing device indicating that a 
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function of the operational mode associated with tlie maintenance boot image has been 
completed . 

26. (Original) The computer program product of cl aim 1 9 wherein the instructions for 
selecting allow for the interaction of a user, and the user specifies the particular remote 
computing device. 

2 7. (Original) The computer program product of claim 19 wherein the instructions for 
selecting are responsive to signals fiom a software program. 

28. (New) The system of claim 1, wherein the daemon monitors the particular remote 
computing device for completion of the given task by polling the maintenance boot image for 
update information. 

29. (New) The method of claim 1 0, wherein the monitoring step further comprises: 

polling the maintenance boot image for update infonnation, 

30. (New) The computer program product of claim 1 9, wherein the instructions for 
monitoring the particular remote computing device for the occurrence of a predetexroined event 
comprises instructions for polling the maintenance boot mage for update information. 
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